MMAMSATKA JJIS1 POOATEJIENA
«PEIIEHAE KOH®JNKTOB»

YBa:kaemble poauresin!
KonpnukrtHas curyamuss MOXKET KOPEHHBIM 00pa3oM HW3MEHHUTHh Ballly >KHU3HB!
[TocTapaiitech, 4TOOBI 3TH U3MEHEHUS ObUIH B JTYUYIITYIO CTOPOHY!

IIpakTHYecKkHe COBETHI

1. Ilpexxnie yem BBl BCTYNHTE B KOH(IUKT, MOAYMalTe Hall TeM, KaKOil pe3yabTaT OT 3TOTO BBI
XOTUTE TOJIYYUTbD.

2. YTBEpAUTECH B TOM, YTO TOT PE3yJbTAT JJISl BAC JICHCTBUTEIBHO BayKEH.

3. B xoH(}uKTEe MpU3HaBaiiTe HE TOJBKO CBOM MHTEPECH], HO M HHTEPECHI IPYTOTO YeIOBEKa.

4. CobmroaiiTe 3TUKY NOBEICHUS B KOH(QIMKTHOM CUTYyalluy, peianTe npobiaemMy, a He CBOAUTE
CYETHI.

5. BynbTe TBepAbI M OTKPBITHI, €CIIM YOEXKACHBI B CBOEH MPaBOTE.

6. 3acTaBbTe ce0s CIIBIIIATE JJOBOJLI CBOETO ONIIOHEHTA.

7. He yHwxkaiiTe u He OCKOpOJISITE IPYroro yenoBeKa JUisl TOro, YTOObl IOTOM HE CropaTh CO
CTBLJa PU BCTPEUYE C HUM U HE MYUUTHCS pacKassHUEM.

8. BynbTe cripaBe/UTMBEI M YECTHBI B KOH(ITUKTE, HE JKaICHTe ceOsl.

9. VYwmeiiTe BOBpeMs OCTaHOBHUTHCS, UYTOOBI HE OCTarbcs Oe3 ommoHeHTa. Jlopoxure
cOOCTBEHHBIM YBa)KEHHEM K caMoMy cebe, peliasch UATH Ha KOH(QIUKT ¢ TeM, KTo ciabee.

CTniin noBeeHusi, KOTOPBIX JA0JIKeH NMPUAEPKUBATHCS B3POCJbIii, HA0II0AA0 LU
CUTYALHIO CCOPBI

IIpaBuno 1. He Bcerma ciemyeT BMEIIMBATHCS B CCOPBHl MEXIY NeThbMH. Bemp kak B 1000
Jpyrou AesITeIbHOCTH, MOKHO HAYUYUTHCS peliaTh KOHMIMKTHI TOJIBKO MyTeM ydacTus B HuX. He
MeEIIalTe JETSAM MOJydaTh TAaKOW JKM3HEHHO BaXXHBIM OmbIT. O HAKO OBIBAIOT CHUTYAIMH, KOT/Aa
HEBMEIIATENIbCTBO B3POCIIOTO MOKET MPUBECTH K CEPHE3HBIM MpodiieMaM Uit PU3NYECKOTO MITH
SMOIIMOHANBHOTO Oyiarononyuns Aeteid. Tak, eciid OAUH U3 CCOPAIIUXCSA 3HAYUTEILHO MIIaJIle
Wi ciabee Ipyroro y4yacTHHKa KOH(JIMKTa U MPHU 3TOM OHHM BeChbMa OJIM3KU K BBISCHEHHUIO
OTHOIICHUN KyJaKaMHu, TO HY>KHO OCTaHOBUTh MX U IOCTapaThCsl MEPEBECTH CCOpPY OISTHh B
"peueBoe" pycno. To ke OTHOCHTCS K CUTYyallMM B3aWMOJICHCTBUS JBOUX pEOSAT, OJIUH W3
KOTOPBIX TPAJAULIMOHHO OKa3bIBA€TCS MOOEKICHHBIM B CIIOPE U BBIHYKJCH BCE BpPEMs YCTYIIATh.
B sTOoM cnyuae, ecinu Bbl HE BMeIIaeTeCh B TEUYEHHUE CIIOpPa, TO y OJHOTO U3 AETEH MOXKET
pa3BUTHCS pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U JIa)KEe B CBOUX MpaBax.

IIpaBujo 2. BMemmBasch B JETCKUIM KOH(IIMKT, HUKOTIa HE 3aHUMATe cpa3y MO3UILIHIO OJJHOTO
U3 pedsT, JMaxe eclid BaM Ka)XXeTcsi OYEBUIHBIM, KTO 3/eCh MpaB, a KTO BHHOBAaT. Beab amns
pebenka, Bemyuiero ceds HeMpaBUIBLHO, TO COBCEM HE Tak Ipocto. [loaToMy Baill CKOpbIil cya
OH BOCIIPUMET KaK HECMPaBeIJIMBOCTh M MPHUCTPACTHOCTb, a 3HAYMT, HE CTAHET MPOJOJIKAThH
oOmieHne, B KOTOPOM Bbl BbIcTymaere apoutpom. Ilocrapaiitech 00BEeKTUBHO pa3oOparbcsi B
MpUYMHAX KOH(IUKTAa U €ro TEYEeHUHU, TeM Oosiee 4TO OOBIYHO B3pOCIbIC BHUJAT JIMIIL YacTh
"alicOepra", a 9Ta HaJABOJHAs YacThb JAJIeKO HE BCErjJa MO3BOJISIET CYIUTh 00 HCTUHHBIX
npoOieMax U BKJIaje AeTed B KOH(IUKT.

IIpaBuio 3. Pa3dbupas KOHKPETHYIO CUTYAI[MIO CCOPBI, HE CTPEMHUTECh BBICTYIATh BEPXOBHBIM
CyIbel, ompeensisi MpaBbIX U BHHOBATHIX M BHIOWMpas Mepy HakazaHud. Jlydine He nenath U3
JTUYHBIX KOHQIMKTOB aHAJIOT IOPUANYECKOTO pa3zduparenbcTBa. [lonpoOyiite mpuyduTh neTeil K
MBICIIA, YTO, KTO Obl HU Hadajd CCOpPY, OTBETCTBEHHOCTh 3a JAlbHEWIIIee Pa3BUTUE COOBITHIA
HecyT Bcerna asoe. [loatomy, BMemmBasick B OOIIeHUE JeTeH, cTapaiiTech MoKa3aTh UM, Kak
MO>KHO HalTH COCO0 BBIXOJa U3 TPYAHOM CUTYaIluU, KOTOPBIA ycTpous Okl uX 00oux. Jlenaiite
aKklleHT He Ha "KkTo BHHOBaT?", a Ha "4yro genarp?". HampaBuTh B 3TO pyciIO BHUMaHUE
MTOCCOPUBIIMXCS U KAKIYIIUX OTMIIEHUS PeOAT 4acTo MOMOTraeT 4yBCTBO oMopa. Ecim BbI



MOIIYTUTE U MOKAKETE CUTYAIMIO B 320aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM
y JieTel MOCTENEeHHO MEHSETCS UX IMOLIMOHAIIEHOE COCTOSIHUE.

IIpaBuJo 4. [Tomoras geTsiM BBIATH U3 KOH(MIUKTA U OCBOOOUTHCS OT HAKOTIMBIICHCS OOHIBI 1
3JI0CTH, CIICWTE 3a TE€M, YTOOBI OHM HE IMEPEXOMWIM Ha JTUYHOCTH. ['0BOpS O TOM, YTO HX
OTOPUYMJIO WJIM BO3MYTHJIO, OHH JIOJDKHBI ONKCHIBATH MMEHHO JCHCTBHUSA U CJIOBA MapTHEPA, a HE
ero (hM3MYeCKre WM JIMYHOCTHBIC HEJOCTAaTKU. TO ecTh JAOMYyCTUMO, KOTJa peOCHOK JKaTyeTcs
Ha TO, YTO JIPYrodl HACTYNWJI €My Ha HOTY WU TpyOO OTBETHJ, HO CTapalTech HE JOIMYCKATh
BeIpakeHui thna: "Jla on meaBear kocosanbii!" nan "OH Beernia Takol HEpBHBIN U rpyOusiH!".
IpaBuio 5. Eciu BBl cTapaeTech MOMOYbL YpPETYIMPOBaThH KOH(PIUKT MEKIY JBYMS CBOHMH
COOCTBEHHBIMH JIC€TbMH, TO TPUJIOKHUTE YCHIIHSI, YTOOBI Y peOSAT HE BO3HHKIIO OIIYIICHHUS, YTO
OJIHOTO M3 HUX (KTO OKa3aJics HE BHHOBAT WJIM Ybsi BUHA MEHbIIE) BbI JitoOute Oosbiie. He
3a0y/bTe BCIYX OOBSCHUTH CBOUM JICTSIM, YTO BbI OYCHB JIFOOMTE MX 000WX, 4TO Obl OHU HHU
cIeNnagd, W TMOATOMY MX CCOpPhl OYE€Hb Bac OropyaroT. Jlake KOrja BBl CUMTAETE HYKHBIM
Haka3aTh OJHOTO U3 peOsT, BCE paBHO HATIOMHHUTE €MY, YTO BaM 3TO HEMPHUSTHO, Bbl €r0 0YCHBb
M00UTE U HAJIeeTeCh, YTO OH MOWMET TO0JIb3y HaKa3aHWs W UcIpaBuUTCsA. Takxke mo3aboThTech O
TOM, YTOOBI y Balllero €IMHCTBEHHOTO ChIHA WJIM JOUYE€PH HE BO3HHKAJIO COMHEHHMM B KPEMOCTH
POJCTBEHHBIX OTHOIIICHUMN, €CITH pellaeTe KOH(PIUKT MEX/Ty BalllUM PEOCHKOM U €T0 MPUITEIIEM.

Pexomenaanun poaurensim «Kak ce0st BecT B KOHQJIMKTE ¢ peOeHKOM

1. Boiachume, ¢ uem cocmoum npuyuna Koughauxkma. ]I 3TOT0O MOXKHO MCIIOJIB30BaTh Kak
yrouHstonue Bompockl (Kak momydmiiock, 9to ....7) WIM TEXHUKH AaKTHBHOTO CIYIIaHHS,
KOTOpBIC TO3BOJISIOT TOHSATh M Ha3BaTh YyBCTBA JIPYroro dYeimoBeka Oe3 oreHuBaHuS (T
CeroJiHsl TOJpajics B IIKOJIe, TaKk Kak Obul cuibHO 30s1 Ha Komio). U eme HemanoBaxHOe
YCIIOBHE: BBISCHCHHE TPHYHMH JIOJDKHO TPOXOIWTH TOCIE TOro, Kak BBl OBIajeny CBOUMHU
YyBCTBA, 0€3 KPUKOB U PyTraHH.

2. Yemko cpopmynupyiime, uezo 6vt xomume u 4ezo xouem eaut peoenok. K npumepy: «51
X04y, 4TOOBI Tocyaa OblIa YUCTOW K MOEMY MPUXOTy AOMOM. ThI Xouelb, 4TO0bI y TeOs ObLIO
JOCTaTOYHO CBOOOJIHOTO BPEMEHU AJIsi OOUICHUS C APY3bIMU».

3. llocmapaiimecy naiimu MaKcumaibHoe KOAUUECME0 6APUAHMOE PeuleHUs KOHpauKma c
yuemom uHmMepecos 6cex YuacmHUKoe. BO3MOXKHO COCTaBJICHHS MUCHMEHHOIO CIIHCKa.
XKenarenpbHo QopmynupoBaTh kemaemMoe moBeneHue B mno3uTuBHON ¢dopme (He npancs, a
CIOKOWHO oOmiancs ¢ OApyrMMHM Y4YeHHMKaMmH; He cOeran ¢ ypoOKOB, a MPUCYTCTBOBAJ Ha BCEX
3aHATUSAX). YeM Oojiee KOHKpPETHbIE MEpHI MPOMHUCaHbI, TeM OO0Jblle BEPOSTHOCTH, YTO OHH
OyIyT IPUHSTHI U BBIIOJIHEHBI (BMECTO YOOPKH B KOMHATE — CIIOKHUTH BEIIU B KAy U MOPSIOK
C KHUTaMH Ha TUCbMEHHOM CTOJIE).

4. Coemecmno oaiime OUeHKy 6CeM 6APUAHMAM U 8blOepume mon, KOMOPblil MAKCUMATbHO
coomeemcmeyem uHmepecam écex Y4aACHMHUKO8 e3aumooleiicmeus. bynpbte TMOKUMHU, €CIH
KeJlaeTe JOCTUYb ITABHOTO — pa3pelieHus KOHMIUKTA.

5. [lozosopumecs oOeiicmeosams 6 coomeemcmeuu ¢ OAHHLIM BAPUAHMIOM, CHAPAIIMEChH
cnedosamsp 002080PEHHOCHAM, KEIATEIHLHO C yKa3aHUEM Cpoka J0oroBopeHHocTH. K mpumepy,
HAIll IOTOBOP JCHCTBYET B TEUCHUE CIeAyIoNIel Henenu. B ciyuae HapylIeHus 10TOBOPEHHOCTH
HE CyIUTe CTpOro HU pedeHka, Hu ceOs. Bo3MOXkHO, MpuyKMHa B TOM, YTO IIPHU BBIOOpE pEIIeHUs
KTO — TO OBLIT HE COBCEM MCKPEHHUM M Ha CaMOM — TO JIeJie MPEATIOKEHHBINA BBIXO]] U3 CUTYyalluU
KOr0 — TO He ycTpauBai. MMeeT CMBICT MepecMOTPETh JOTOBOPEHHOCTh M BHOBb MPUUTH K
0000THOMY COTJIACHIO.

IIpenynpe:xaeHue 1eTCKO-POANTENLCKUX KOH(PIUKTOB

Z[J'ISI KOHCTPYKTUBHOI'O  ITOBCACHUS pOHHTCHCﬁ B KOH(l)J'II/IKTaX C JOCTbMHU  CIICAYCT
NMPpUACPKUBATHCA CICAYIOINUX IIPABUIIL:

e Bcerma noMHHUTB 00 UHAWBUAYAJIIbHOCTHU pe6eH1<a.

. y‘{I/ITLIBaTL, YTO KaXXJas1 HOBas CUTyallusl Tpe6yeT HOBOT'O pCIICHHA.



o Craparbcsi TOHATH TpeOOBaHUS peOCHKA.
o IIoMHHUTB, UTO JUIsl IEPEMEH HYKHO BpEMSI.
o [IpoTuBopeuns: BOCIpUHUMATH KaK (PAKTOPbI HOPMAJILHOTO Pa3BUTHSL.
o IIposBIATH NOCTOSIHCTBO IO OTHOLIEHUIO K PEOCHKY.
e Yamie npeiaratb BEIOOP M3 HECKOJIBKUX aJIbTEPHATHUB.
e OnoOpsATh pa3Hble BAPUAHTHI KOHCTPYKTUBHOTO MOBEICHMUSL.
e CoOBMECTHO UCKaTh BbIXOJ ITyTEM [IEPEMEHBI B CUTYaLUH.
e  YMEHbILIATh YHCIO «HEIb3sD» U YBEIMUUBATH YUCIIO «MOYKHO.
e OrpaHuMueHHO NPUMEHATH HakKa3zaHus, coOIOAas MpU  3TOM  CIPABEAIMBOCTD
1 HEOOXOIMMOCTh MX MCIIOJIb30BaHMS.
e JlaTh peOEHKY BO3MOXHOCTb ITOYYBCTBOBATh HEN30EKHOCTh HEIATUBHBIX MOCIIEICTBUN €r0
IIPOCTYIIKOB.
e PacumupsTh AMana3oH MOpaibHbIX, @ HE MAaTEPUAIbHBIX MOOUIPEHUH.
o Hcronb30BaTh MOJOKUTENBHBIA IPUMEP APYTUX AETEU U POIUTEIIEH.
e YUuThIBaTh JIETKOCTh NEPEKIIIOUEHUSI BHUMAHUS Y MaJICHbKUX JIETEH.
s mpenynpexkaieHuMss M paspelieHUs] JeTCKO-POAUTENbCKHX KOH(IMKTOB MOXKHO
NPeAI0KUTH CJIeIyolHe PeKOMeH Al uM:
1. WCKIIOYalTe CTOJIKHOBEHUS POJMUTENIEW M JeTel, TaK KaK OHM MOTYT CTaTb OCHOBOM JUIS
pa3pyLIEHHs] XOPOIIUX OTHOIICHU;
2. JenaiiTe Bce OT Bac 3aBHUCSAIIEE, 4YTOOBI OBITH JOOpHIM K pPEOCHKY U B TO XKe
BpeMsi IPOSBIISATH ONPaBAAHHYIO TBEPOCTD;
3. HayuyuTe peOeHKa CIPaBISATHCS CO CBOUM IT'HEBOM;
4. npuMeHsHTe Bce crnocoObl BBIPAKEHUS JIOOBU K pEOCHKY: KOHTAKT IJia3, (PU3UYECKHi
KOHTaKT, IPUCTaIbHOE BHUMAHUE U JUCIUIUINHA;
5. mpenynpexnaaiTe KOHQIMKTHI NpPU TOMOIIM MOHMMAHHUS, NPOIIEHHS U CIOCOOHOCTU
yCTyIarhb;
OCHOBHBIM METOJIOM OOITIEHHUS ¢ PEOCHKOM JI0JKHA OBITh O€3yCIIOBHAS JIFOOOBB;
3QQEKTUBHO HUCHOJIb3YHTE CTWIM TOBEJEHHUS B KOH(IMKTHOW CHUTYallUH, YYUThIBAs
KOHKPETHBIE 00CTOSATENILCTBA.

NOo



